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TRBRACKS 2000
(International) Ltd

Customer Feedback Form

Thank you for taking time to provide us with feedback, with your help we are always
looking for ways to improve our business and make your experience when buying new
equipment as easy and hassle free.

We would be very grateful if you would take a few minutes to fill in the
questions below to let us know your feelings on Tracks 2000 and any dealings you have
had with us.

Excellent Good Average Fair Poor

Staff was available in a
timely manner.

Staff greeted you and
offered to help you.
Staff was friendly and
cheerful throughout.
Staff answered your
questions.

Staff showed
knowledge of the
products/services.
Staff offered pertinent
advice.

Staff was courteous
throughout.

Overall, how would
you rate our customer
service?

What did you like best about our Customer Service?

Thank you for taking the time to complete our customer service survey. If you wish to
discuss anything further please do not hesitate to give us a call.
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